TCT HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
CHI NHANH KHU VU'C MIEN NAM Péc lap - Ty do - Hanh phic

86: 2399/TCTHK - CNMN Tp. Ho Chi Minh, ngay 09 thang 11 nam 2020
V/v Trién khai diéu chinh B¢ diéu kién
chung ndi dia DKC01/ND_V20.30

Kinh gui: - Dai ly ban vé may bay cua Vietnam Airlines
- Cong ty du lich

Vietnam Airlines Chi nhanh Khu vyc mién Nam trién khai dén Quy Pai ly/Cong ty ndi dung
cu thé nhu sau:

STT S6 hiéu biéu gia Noi dung trién khai

Diéu chinh Bf diéu kién chung ndi dia :

1 DKCO1/ND V2030 | Cat10: Xdy dung va két hop gid: Puwgc phép giita cdc gid
* -VNT-
Hiéu luc: Ap dung xuét vé va khoi hanh tir 10/11/2020.

Chi tiét vui long xem cdc file dinh kém.

Trong truong hop c6 vudng még hoac khé khin khi trién khai, dé nghi Quy Dai ly/Cong ty lién
hé v&i chuyén vién phu trach dé dugc trg giup.

D& nghi Quy Dai 1y/Cong ty trién khai va thuc hién./.}%

Tréan trong cam on.

TUQ.GIAM POC

Noi nhin:

—  Nhu trén;

—  Ban Giam déc (dé béo cdo);
- PKT,P.BCBV, AITS;

- CNPQC, VCA;

—  Luu VT, TMHK, (tamdau).

Dinh kem:
-~ DKCO1/ND_V20.30

Luu Thi Ngoc Oanh
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. ) J-IC- D-/1- W- Z-/U- Y-/B-/M-/S-/H-/K- L-/Q-/ N-/R-/T-/E- P-IA-IG-
DIEU KIEN Thuong gia Linh | Thuong gia Ph(.) tho.?g Ph? th.ofl g Ph thong Ph thong Phé thong siéu
" 7 dac biét dac biét . i X A es
hoat tiéu chuan X A 2 linh hoat tiéu chuan tiét kiém
linh hoat tiéu chuan
Thay dbi -Stra cat 10 )
y dol BDK nay thay thé BDK DKCO1/ND V20.29
Mhikc gid Gia la gia mét chidu. Gia khir hdi bang 2 14n gia mot chiéu.
- Hang dit chd la ky tu dau tién cua loai gia (Fare basis).
- Quy dinh v& hang dat chd 4p dung cho gia truc thong di Con dao (VCS) nhu sau:
Hanh trinh Fare basis Chang bay (v.v) Hang thwong gia Hang phd thong
JH-, J-, C-, D-, |-,
MH-, M-, S-, H-, K-, Y
£ VN-SGN-VCS V.V L-, Q-
00. Ap dung i NI N-VCS, VCA-V N/A
Hang dit chd VN-VCA-VCS V.V N-, SG s, ve CS / S
R-, H
T-, E-, P-, A-, G- A
- Quy dinh vé hang dat chd ap dung cho gia truc théng di Cén dao (VCS) ap dung riéng cho kénh dai ly web nhur sau:
Hanh trinh Fare basis Chang bay (v.v) Hang thwong gia Hang phd théng
VN-SGN-VCS V.V H- H
VN-VCA-VCS V.V A SGN-VCS, VCA-VCS N/A A
Gia —VNF9-/-VNW9-/- Chi ap dung trén cac chuyén bay tir VN6000 dén VN6999
04. Gi6i han chuyén bay [UNAS- VNS
' AN CNUYeN B I G VNT-/—VNF--VNW-/- o duns trom tht o ofe chvén by VN
VNA-/-VN p dung trén tat ca cac chuyén bay
Gia-VNF-/ -VNA-/ | .. x |* Gia JH-/WH-/MH-/SH-: X g . N . . . Lo X,
UNW-UN: (PREERO o5 hai duge xiic nhan cho cd hanh trinh truge khi xudt vé. €ho phai dugc xdc nhin cho ca hanh trinh trude khi xuat vé.
Luu y:

(@) -VNA-/-VNW-:
Thoi han xudt vé
tudn theo quy dinh
clia web

(b) -¥N: Chi ap
dung quy dinh vé

o Gia -PX: Xuit vé trong vong 24h sau khi dit chd (@i véi gid H-/K-/L-/Q-), trong vong 12h sau khi dat chd (ddi véi gia
N-/R-/T-E-)

o Gid—AP: AP/1/2/3/4/5/6/7/8

Xuét vé phai thuc hién vao thoi han sém hon trong 2 thoi han sau:

(@) Trong vong 24h sau khi dat chd (26i véi gid H-/K-/L-/Q-), trong vong 12h sau khi dat chd (@6i véi gid N-/R-/T-/E-);

05.Dit chd, xuit vé Xuit vé

e Gia-PX: Xuét vé trong vong 06h sau khi
dat chd

o Gid —AP: AP/1/2/3/4/5/6/7/8

Xuét vé phai thyc hién vao thoi han sém hon
trong 2 thoi han sau:

(a) Trong vong 06h sau khi dit chd

dgt cho, khong dp (b) Téi thidu 1/3/7/10/14/21/30/45/60 ngay trudc ngay khoi hanh cua timg ching bay. (b) Téi thiéu 1/3/7/10/14/21/30/45/60 ngay
dyng quy dinh vé trudc ngay khai hanh cua ting chang bay.
xudt vé

Gia-VNT- Ap dung theo quy dinh ciia khach doan vé dat chd xuét vé

06/07. Thi han dimg téi

thiéu/tdi da

NA/12 thang

08. Piém dirng

Buoc phép, khong thu phi

Gia-VNF-

Puoc phép voi cac gia -VNF-
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) J-/IC- D-/I- W- Z-/U- Y-/B-IM-/S-/H-/K- L-/Q-/ N-/R-/T-/E- P-IA-IG-
DIEU KIEN Thuong gia Linh | Thuong gia Ph(.) tho.?g Ph? th.ofl g Ph thong Ph thong Phé thong siéu
" 7 dac biét dac biét . i X A es
hoat tiéu chuan X A 2 linh hoat tiéu chuan tiét kiém
linh hoat tiéu chuan
10. Xy dyng & két h
gia v Qung P Gia -VNW-/-VNA- DPugc phép gitra cac gia Web cia VN
e Két hop trén co s % — T 3
gid khtr hoi dé tao Gia-VNT- Bugc phép gitta cic gid -VNT
thanh hanh trinh
RT/CT.
* Ket hop gid doc Gia-VN Puoc phép két hop voi moi loai gia.
lap/hanh trinh phu
11. Thoi gian khong ap dung Phuluc 1
Gia -VNF-/-VNT- Ap dung béan tai Viét Nam. M vé 738. Loai tién VND
Gia -VNW- Ap dung ban trén websites ciia VN. M2 vé 738. Loai tién VND
Gia-VNA- Ap dung bén tai dai ly web ctia VN. Ma vé 738. Loai tién VND
L. Ap dung ban toan thé‘ gi61 ngoai
15. Hgn ché bin trr Viét Nam. Loai tién USD
i Y g o tia Y Gia E-: Chi dugc phép ban tai N
Gid VN Ap dung ban toan thé giéi ngoai trir Viét Nam. Loai tien USD CA/US/AE/IL/IN/PH: EU Khong ap dung
(ngoai trir FR/DE/GB/RU).
Loai tien USD
Ma vé: Khong han ché M4 vé 738
Hoan Puogc phép, phi 300.000VND
Gia « Gid MH-/SH-/ X )
-VNF-/ Thav i | Puoc phép, X Dugc phép, | «+ MG-VNT/SG-VNT: Puoc phép, Khong dugc phép
-VNT-/ y Mién phi phi 300.000 |Mién phi phi 300.000 Puogc phép, phi phi 300.000VND
-VNW-/ VND VND 300.000 VND.
16.Phat/thay déi -VNA-/ » Gié kh&c: Mién phi
Gia JVN-, WVN-, MVN-: Khong ap dung A
NOShOW | -4 5i4 khac: Phi 300.000 VND Khéng dp dung
Gia Hoan Pugc phép, phi 30USD DPugc phép, phi 30USD
VN Thay déi Buogc phép , Buoc phép , |Pugc phép , Puogc phép , Buoc phép , Puogc phép,
¥ mién phi phi 30USD |mién phi phi 30USD mién phi phi 30USD

Gia VNF-/-VNT-/-VNW-/-VNA-:
(a) Nang hang dich vu: D6i véi khach tour/ doan, khi nan
(b) Hoan vé cua khach doan: Khi hoan vé, phai dam bao

g hang dich vu khong cAn dam bao sb luong khach tdi thiéu. Ap dung gi4 FIT hang thuong gia/phd théng dic biét cho khach nang hang dich vu
50 khéch t6i thi€u ctia doan theo quy dinh cua dicu kién gia.

18. Ghi vé )
VN dam bao chap nhdn cac
Vé xuat tu dong theo gia

Gia -VNF-/-VNT-/-VNW-/-
VNA-

"MOI THAY DOI LIEN HE HKVN T

RUOC NGAY KHOI HANH”

tinh duot tw dong trén ,hé
thong tai thoi diém xuat vé.

Gia-VN

“NON-END.RESTRICTION MAY APPLY”

19. Giam gia cho tré em/
tré nho

Tré em tur 2- <12 tuéi di cung
nguoi 16n

Tinh bing 90% gia ap dung cho n

guoi 16n
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Trang 3/9
. ) J-IC- D-/1- W- Z-/U- Y-/B-/M-/S-/H-/K- L-/Q-/ N-/R-/T-/E- P-IA-IG-
DIEU KIEN Thuong gia Linh | Thuong gia Ph(.) tho.?g Ph? th.ofl g Ph thong Ph thong Phé thong siéu
" 7 dac biét dac biét . i X A es
hoat tiéu chuan X A 2 linh hoat tiéu chuan tiét kiém
linh hoat tiéu chuan

Tré nho <2 tudi khong st dung |-, s O iz Ny
chd di cting neudi Ion Tinh bang 10% gi4 ap dung cho ngudi I6n

22. Giam gia khac: Chi ap dung véi gia -VNF tai cac

phong vé ciia VNA i

- Céic mike phi hoan/déi khong duoc gidm theo 1y 16 Phu lyc 2

23. Quy dinh khac

Thué/Phi/Lé phi (TFC)

Gia chura bao gdm cac loai thué/phi/lé phi (TFC). Noi xuét vé c6 trach nhiém thu tht ca cac loai thué/phi/ 18 phi (TFC) twong tng véi gia va nop vé cho VN

Hanh Iy mién cwéc

Ap dung mirc hanh 1y tinh dugc ty dong trén hé théng.

26. Piéu kién ap dung
cho khach doan (gia-
VNT-)

S6 luwgng khach t6i thiéu ciia
moi doan

2/4/6/8/10: 2/4/6/8/10 khach.

Tré nho khong duoc tinh 13 s6 lugng khach t6i thidu cua doan.

Piéu kién bit buge di cung
nhau

Hanh khach cta doan phai di cung nhau trén ca hanh trinh
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PHU LUC 1: THOI GIAN KHONG AP DUNG

Gid H-/K-/L-/Q-/N-/R-/T-/E-: Khong ap dung,
Cac loai gia khac:

Trang 4/9

LOAI GIA J- | C- D- w- | Zu- | YIMs- G-/A-IP-
Hanh trinh va giai doan KHONG 4p dung Hanh trinh va giai doan KHONG ap dung
(theo dUng chiéu ngoai trir JH-/WH-/MH-/SH-) (theo dung chiéu)
SGN/VCA/VCS-HAN
VCA-HPH/THD/VII 04/02/2021- s\ AN 04/02/2021-10/02/2021
DLI-HPH 10/02/2021
SGN-HPH/VI1/BMV/PXU/VDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL; 04/02/2021. FON -
HAN-VII: PXU-HAN: VCA-BMV; 13/00/2001  PHVII/BMV/PXU/VDH/UIHITHD/VCL/TBB; 04/02/2021-13/02/2021
VCS-HPH/THD/VDO/NI1/HUI/BMV/NHA/DLI/VCL/UIH/PXU/NDH HAN-VII; VCA-BMV
HAN/HPH/V11/BMV/PXU/VDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL -
SGN;
HAN/HPH/THD/VDO/NI/HUI/BMV/NHA/DLI/VCL/UIH/PXU/VDH -VCS 15/02/2021- HTAB'\B” H§GH,<]V I/BMV/PXUNVDHUIHITHDVCL 15/02/2021-21/02/2021
NHA/DAD/VII-HAN: HAN-PXU/VCA; HPH/THD/VII-VCA 21/0212021 [, TR N veA
PQC-HAN/SGN/HPH *
HPH-DLI
04/02/2021-16/02/2021
Gt | nanaaneo
mc\// HAN/SGN/HPH-PQC 16/02/2021 24/06/2071.31107/2021
VNA 02/09/2021-04/09/2021
VNT- 15/02/2021-21/02/2021
. S . Ko re ik 15/02/2021-21/02/2021
I—!anh trinh va gl’al doa'l; AP DUNG doi voi gia JH-/WH-/MH-/SH- DAD-SGN 01/05/2021-03/05/2021
(ap dung theo diing chi¢u) 24/06/2021-31/07/2021
04/09/2021-06/09/2021
SGN/VCAIVCS-HAN oaio2iz021. 29/04/2021. D1/08is001
\éEﬁﬁmH/ THDAVII 10/02/2021  [PON-DLVHUL VCA-DLI 24/06/2021-31/07/2021
02/09/2021-04/09/2021
15/02/2021-21/02/2021
DLIHUI-SGN; DLI-VCA 24/06/o001. 2afooradrt
SGN-HPH/NVII/BMV/PXU/VDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/NVCL;
HANAVIE PXU-HAN: VOA-BMV: 04/02/2021- 04/09/2021-06/09/2021
’ ' ' 13/02/2021 13/02/2021-16/02/2021

VCS-HPH/THD/VDO/VII/HUI/BMV/NHA/DLI/VCL/UIH/PXU/VDH

SGN-NHA/PQC

29/04/2021-01/05/2021
24/06/2021-31/07/2021
02/09/2021-04/09/2021
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LOAI GIA J- | C- | o | w [ zw- | vimos- G-/A-/P-

15/02/2021-21/02/2021
NHAPOC-SGN: 01/05/2021-03/05/2021
HAN/HPH/VII/BMV/PXU/NDH/UIH/THD/DLI/NHA/DAD/HUI/VDO/VCL - 24/06/2021-31/07/2021
SGN: 04/09/2021-06/09/2021
HAN/HPH/THD/VDONVI/HUI/BMV/NHA/DLI/VCL/UIH/PXU/NDH -VCS 15/02/2021- [ oo 29/04/2021-01/05/2021
NHA/DAD/VII-HAN: HAN-PXU/VCA; HPH/THD/VII-VCA 21/02/2021 , 24/06/2021-31/07/2021
PQC-HAN/SGN//HPH HAN-DLI/HUI/UIH; VIITHD/HPH-DLI 02/09/2021-04/09/2021
HPH-DLI IH-SON 01/05/2021-03/05/2021
, 24/06/2021-31/07/2021
DLI/HUI/UIH-HAN: DLI-VII/THD/HPH 4100/209106/09/2091
13/02/2021-16/02/2021
HAN-DAD/NHA/PQC; THD-DAD: HPH- 29/04/2021-01/05/2021
PQC 24/06/2021-31/07/2021
HAN-NHA/DAD: 13/02/2021- 02/09/2021-04/09/2021
HAN/SGN/HPH-PQC 16/02/2021 15/02/2021-21/02/2021

DAD/NHA/PQC-HAN; DAD-THD; PQC-
HPH

01/05/2021-03/05/2021
24/06/2021-31/07/2021
04/09/2021-06/09/2021
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PHU LUC 2: GIAM GIA KHAC

Chi ap dung véi gia -VNF tai cac phong vé ciia VNA. Khong ap dung ddng thoi 2 chwong trinh giim gia cho cing dbi twgng.

Trang 6/9

Doi twong ap dung

Gia ap dung

Fare basis
Ghi <logi gia>/<ma giam
gia><% giam gid>

Gidy td kém theo ndp ciing bio cio ban

Cau 1¢nh hién thi gia/tinh gia

Bén sao gidy to tuy than

FQHANSGN-VN¥PSRC

Hanh khach Viét Nam 60 tudi tro 1én 85% gid M-/S-/H-/K-/L-/Q-/N-/R-/T- -/SR15 WPPSRC
Ao s A L a L x FQHANSGN-VN¥AC*DIS
s i Giay x4c nhén khuyét tat dugc chu tich UBND x&/ -
et Kt Vi N I Neguoi lon | 85% gia M-/S-/H-K-/L-/Q-/ -/DI15 phutmg/quin’ huyén/thanh ph.. cap theo quy dinh ti WPAC*DIS _
ani khac ! vict Nam fa ) o o . thong tu lién tich sé 37/2012/TTLT-BLDTBXH- FQHANSGN-VN¥AC*DIS¥Q/DICH10
e et na ning/ Iré em Ap dung “T?Ol R4 lff P ‘;"{}; f"“Ncat 11? tren 6o -/DICH10 BYT-BGDT ngiy 28/12/2012 quy dinh vé viéc xdc [ WPAC*DISY¥PCNN
dc bt niang 15:171 gl‘é?tngg;n‘”/‘d:c ]firét nér?c 6t Nam [a nguot dinh mirc do khuyét tat do Hoi dong xéc dinh mic 40 | FQHANSGN-VN¥AC*DIS¥Q/DIINGO
U Al oA A
Tré nho yet tat nang/da et nang -/DIIN90 khuyét tat thyc hién. WPAC*DIS¥PINF
- FQSGNVCS-VN¥AC*VCS
0, -IK- -
Neusi I6n 56% gia M-/K-/ SGN-VCS v.v JAR44 WPAC*VCS
Hanh khéch c6 hd khéu . a . . . . . 1R , . A aa FQSGNVCS-VN¥AC*VCS¥Q/ARCH10
VA : & FQSGNVCS-VN¥AC*VCSY¥Q/ARINGO
Tré nho i -/ARIN90 WPAC*VCS¥PINF
Quén nhan, Céng chuc, Bén sao quyét dinh ctr cong tac, didu dong cua co K "
Vién chtic nha nuéc dang - 56% gia M-/K- SGN-VCS v.v quan nha nudc chu quan. va ban sao chung minh thu FQSG’\,{VCS VN¥ACTVES
. T, Nguoi 16n -IAR44 . WPAC*VCS
cong tac tai Con Pao nhan dan
. FQSGNCAH-VN¥AC*CAH
0, -/S-, - - -IR- -
Newoi lon 85% gia M-/S-/H-/K-/Q-/R- SGN-CAH v.v JARIS WPAC*CAH
Hanh khach c6 ho khi ) ,, o o FQSGNCAH-VN¥AC*CAH¥Q/ARCH10
thaom . o 1o Ca Mo Tré em Ap dung theo ty 1¢ giam quy dinh tai Cat 19 trén co JJARCH10 Ban sao ho khéu, chimg minh thu nhan dan WPAC*CAH¥PCNN
’ y gia 01 16n 1a hanh khach c6 hd khau thuo
e T ACh 0 RO K thuong FQSGNCAH-VN¥AC*CAH¥Q/ARIN9O
Tré nho i -/ARIN90 WPAC*CAH¥PINF
e | nortin | s s e remererarm oo s | S T | o A
cong tac tai Ca Mau °9 ) (2) ban sao chimg minh thu nhan dan
1 i FQDADPXU-VN¥AC*PXU
0, -/S-/H-/K-/L -/O-/N-/R- - -
Nguoi 16n 85% gia M-/S-/H-/K-/L-/Q-/N-/R- DAD-PXU v.v /AR15 WPAC*PXU
Hanh khéch ¢6 hd khéu . . A s . . N ) . A 112 . . A 1a FQDADPXU-VN¥AC*PXU¥ Q/ARCH10
thuomg tri tai Pleiku Tré em A7p ql:mg th‘e_o Fy ]¢: giam quy d;nl} u‘ll CaE 19 treﬁ co /ARCH10 Ban sao h¢ khau, ching minh thu nhan dan WPAC*PXUYPCNN
sO gia nguoi 16n 1a hanh khach c¢6 ho khau thuong FODADPXU~N¥AC P XUYO/ARINGD
& nhé tra tai Pleiku . §
Tré nho : /ARINSO WPAC*PXU¥PINF
Quan nhan, Cong chuc, (1) Ban sao quyét dinh cir cong tac, diéu dong ctia co K -
Vién chirc nha nuée dang | Ngudilén | 85% gia M-/S-/H-/K-/L-/Q-/N-/R- DAD-PXU v.v -IAR15 quan nha nude chit qun; VA FODADPXU-VN¥AC*PXU
o o . , . A 1a WPAC*PXU
cong tac tai Pleiku (2) Ban sao chung minh thu nhan dan






